
Prospero® Minimum & Recommended System Requirements 
Prospero can be installed on any computer which meets the following minimum system requirements for each component: 

 

Component Minimum System Requirements Recommended 

Client 

Processor: 
1.0 GHz processor or higher (32-bit) 

1.4 GHz processor or higher (64-bit) 
Dual Core processor or higher 

Disk Space: 
600 MB available hard disk space (32-bit) 

1.5 GB available hard disk space (64-bit) 

1 GB available hard disk space (32-bit) 

2 GB available hard disk space (64-bit) 

RAM: 512 MB RAM  4 GB RAM or higher 

Operating System: 
Windows 7 through 11 
Windows Server 2008 (SP2) through 2022 

Windows 10 or higher 

Additional Software: 

Internet Browser for Online Help 

Microsoft Office Excel 2007 (with SP2 or 

the Save As PDF Add-on) or higher for 

Import/Export processes (optional) 

PDF Reader (for optional Export processes) 

Microsoft Edge or Firefox for Online Help 

Microsoft Office Excel 2016 or higher for 

Import/Export processes (optional) 

PDF Reader (for optional Export processes) 

Application Server 

Processor: 2.4 GHz processor or higher  2.4 GHz Dual Core processor or higher  

Disk Space: 
850 MB available hard disk space (32-bit) 

2.0 GB available hard disk space (64-bit) 

1 GB available hard disk space (32-bit) 

2.5 GB available hard disk space (64-bit) 

RAM: 2 GB RAM  8 GB RAM or higher  

Operating System: Windows Server 2008 through 2022 Windows Server 2012 or higher 

Additional Software: 
Internet Information Services (IIS) 6.0 

ASP.NET 

Internet Information Services (IIS) 7.0 or later 

ASP.NET 

Database 

Supported Databases: 
Microsoft SQL Server 2008 through 2022 

(all editions supported) 

Microsoft SQL Server 2012 Standard Edition or 

higher  

 

Note:  Microsoft .NET Framework 4.0, Microsoft C++ Runtime, Windows Installer 3.0 are required for both the client and Application 

server.  Microsoft SQL Server Native Client, Microsoft CLR Types and Microsoft SQL Server Management Objects are required on the 

Application server. The Prospero Installer will attempt to install these if they are absent. In addition, we recommend that SQL Servers 

have 16GB of RAM or more. 


